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Improve workers’ compensation 
outcomes and control claims costs

Streamline claims management and improve outcomes  
Automate workers’ compensation processes, strengthen oversight,  
and give your team the insights to manage claims and costs proactively.

Workers’ compensation programs require risk and claims teams to balance employee outcomes,  
rising claim costs, regulatory requirements, and growing administrative demands. Origami Risk brings workers’ 
compensation data and workflows together in a single platform, streamlining processes, improving oversight, 
and flagging high-risk claims before costs escalate. Self-administered programs and those working  
with TPAs and carriers get the visibility and control to manage claims from initial incident through resolution.

•	 Simplify incident and injury reporting with 
configurable web and mobile intake.  

•	 Automate intake, triage, and routing to prioritize 
claims and get them to the right people faster.  

•	 Trigger tasks, alerts, approvals, and 
communications based on claim events, status, or 
financial thresholds.  

•	 Manage reserves, payments, outstanding balances, 
diaries, notes, litigation, and other claim activity in 
one place.  

•	 Use AI-generated claim summaries to quickly 
understand claim history and identify high-risk 
claims that may require attention.  

•	 Monitor claim trends, financial performance, and 
program results with configurable dashboards and 
reporting.  

•	 Analyze adjuster performance and claim outcomes 
to identify opportunities for improvement.  

•	 Track litigation, subrogation, recoveries, and 
associated costs to reduce financial exposure.  

•	 Maintain a complete, auditable record of claim 
activity, documentation, communications, and 
decisions. .

Support better return-to-work outcomes 
Coordinate the information and activities needed to get employees back to work safely and efficiently. 

•	 Track lost time, leave of absence, and return- 
to-work activity directly within the claim file.  

•	 Centralize claim, employee, and related 
documentation so stakeholders have access  
to the information they need.  

•	 Use automated tasks and notifications to keep 
return-to-work activities moving and reduce missed 
follow-ups.  

•	 Coordinate communications and activities  
across claims, risk, HR, and other stakeholders.  

•	 Report on return-to-work status and outcomes 
alongside your broader claims data.  

•	 Connect workers’ compensation claims  
with incident and safety data to identify trends  
and opportunities to prevent future injuries.



About Origami Risk

Origami Risk empowers leaders in insurance, risk, and safety with a purpose-built, cloud-native platform that 
optimizes workflows for better data, better insights, and better collaboration. Through highly configurable 
solutions integrated on a single platform, Origami Risk supports the management of the full lifecycle of risk, 
from prevention to recovery — helping the experts reduce harm and loss, and respond more rapidly and 
effectively when it happens. Grounded in continuous innovation and a foundational focus on client success, 
Origami Risk is trusted by leading organizations to enable greater resilience as they build for the future.

For more information, visit origamirisk.com.
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Want to see Origami Risk workers’  
compensation solutions in action?
Contact us to request a demo.
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Simplify workers’ compensation compliance  
Reduce administrative burden and keep your team on top of complex reporting requirements.

•	 Automate jurisdictional FROI/SROI reporting  
and electronic submissions.  

•	 Pre-populate required regulatory forms with claim 
data and validate information to help reduce errors 
and rejections.  

•	 Track submission history, acknowledgements,  
and corrections within the claim record.  

•	 Automate CMS Section 111 reporting workflows  
and track submission status and responses.  

•	 Generate OSHA reporting files and logs  
using incident and injury data already captured  
in Origami Risk.  

•	 Maintain the documentation and audit trails  
needed to support internal reviews, audits,  
and compliance activities.  

•	 Use configurable workflows, timelines,  
and notifications to prevent required steps  
and deadlines from being missed. 

Connect workers’ comp data across your risk ecosystem  
Connect data from across your organization and build a more complete view  
of the factors driving workplace injuries and claim costs. 

•	 Integrate data from TPAs, carriers, HR, payroll, 
accounting, medical bill review, pharmacy benefit 
managers, and other third-party systems.  

•	 Aggregate and normalize claims information  
from multiple sources for consistent reporting  
and analysis.  

•	 Connect workers’ compensation claims  
with incidents, locations, exposures, and other 
 risk information.  

•	 Give risk and claims teams a shared source  
of information for analysis and decision-making.  

•	 Analyze claim and incident data together  
to uncover trends, understand loss drivers,  
and inform loss-control strategies.  

•	 Scale workflows, forms, integrations,  
and reporting as your organization and workers’ 
compensation program evolve.  


